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COURSE DESCRIPTION
The HEF 4090 Nursing Care Management II course consists of 4 hours of theoretical instruction and 30 hours of clinical practice per week as a department course. Throughout the semester, the course includes a total of 56 hours of theoretical instruction and 420 hours of clinical practice. This course focuses on providing students with comprehensive nursing practice experience in primary, secondary, and tertiary healthcare services. It enables students to gain competency in delivering nursing care to individuals, families, and communities in both health and illness situations. The course prepares students for professional practice by helping them develop leadership, management, counseling, teaching, research, and decision-making skills in various clinical settings.
COURSE OBJECTIVES
1. To be able to implement health protection and health promotion practices for individuals, families, and communities
· To recognize environmental (physical and social) factors that may affect the health of individuals, families, and communities and take appropriate precautions
· To assess the physiological, psychological, and social well-being of individuals, families, and communities
· To plan, implement, and evaluate health protection and promotion interventions specific to developmental stages (age groups)
· To support individuals, families, and communities in taking and maintaining responsibility for practices that improve quality of life
· To recognize cultural practices that may affect the health of individuals, families, and communities and demonstrate sensitivity to cultural differences
2. To be able to use critical thinking skills in clinical decision-making
· To analyze data obtained from individuals/patients using a holistic approach
· To identify appropriate nursing diagnoses for patients
· To prioritize patient needs
· To determine expected patient outcomes according to the patient’s condition
· To individualize nursing interventions based on patient needs
· To evaluate whether expected patient outcomes have been achieved and revise interventions when necessary
· To use prior knowledge while providing care
· To provide education appropriate to the patient’s condition
· To identify areas for improvement in the clinical setting and plan and implement appropriate interventions


3. To be able to provide safe patient care
· To provide knowledge-based care and follow evidence-based practices
· To minimize risks that patients may encounter in the hospital environment (such as trauma, infection, and malpractice)
· To perform technical skills accurately
· To know and follow existing clinical procedures in the hospital while providing care
· To document nursing practices completely and accurately
4. To develop prioritization, organization, and time management skills while providing nursing care
· To provide care for a group of patients simultaneously by determining priorities
· To manage time effectively while planning clinical practices by considering patient needs and clinical routines
· To prepare a daily work plan for effective time management
5. To develop communication skills and collaborate effectively (with patients, families, peers, educators, and the healthcare team)
· To share patient-related data and care plans with members of the healthcare team
· To actively participate in healthcare team planning related to patient care
· To demonstrate sensitivity to the emotional needs of patients and their families
· To involve patients and their families in decision-making throughout the care process
· To support mutual development by sharing experiences with peers in the clinical setting
· To seek assistance from educators, peers, and healthcare team members when needed
6. To behave in accordance with professional values and ethical principles in nursing practice
· To respect individuals by recognizing that every person is unique
· To treat all individuals equally while providing care
· To protect patient privacy during the care process
· To avoid participating in practices that may harm patients and to advocate for patient rights
· To take responsibility for one’s actions
· To develop independent decision-making, self-confidence, and leadership skills
7. To demonstrate personal and professional development
· To be willing to receive feedback from clinical staff, educators, and peers
· To accept both positive and negative feedback from clinical staff, educators, and peers
· To demonstrate improvement based on received feedback
· To provide feedback in accordance with professional principles
· To discuss strengths and areas needing improvement with clinical nurses and educators
· To identify learning needs and take responsibility for addressing them
· To acquire lifelong learning skills
· To conduct self-evaluation regarding personal development
· To make use of learning opportunities in the clinical setting
· To demonstrate the professional nurse role through appearance and behavior

8. To analyze health policies and legal responsibilities in nursing practice
· To understand the impact of nursing law on the nursing profession
· To know the legal responsibilities imposed on the nursing profession by the Turkish Penal Code
· To understand how healthcare policies implemented in Türkiye affect the nursing profession and society, and to participate in related activities
COURSE IMPLEMENTATION
The four-hour weekly theoretical component of the course is conducted within each department through problem-based learning sessions in one or two groups. The 30-hour weekly clinical practice component is carried out in clinical and public health settings under the supervision of faculty members and with the guidance of nurses.
As part of these courses, senior-year students’ complete internships as intern students in two departments throughout the academic year, one internship per semester. Internship options include the departments of Public Health, Psychiatry, Internal Medicine, Pediatrics, Surgery, Obstetrics and Gynecology, Oncology, Fundamentals of Nursing, and Nursing Management.
During the theoretical sessions of this course, each student is expected to prepare a written nursing care plan for a patient by comprehensively evaluating the patient’s condition and integrating up-to-date scientific knowledge. Students are required to present the care plan in class and submit it to the faculty responsible on the same day (provided that the patient’s care process has been completed). Care plans are prepared and evaluated based on scientific literature and research evidence.
Department-specific expectations and differences regarding the implementation of the course are announced to students by the relevant department. Student case presentations are organized in appropriate formats determined by the departments.
Students are required to attend internship sessions conducted by faculty members in a prepared manner and actively contribute through their scientific knowledge and clinical practice experiences.
Theoretical Course Schedule:
· During the first class of the semester, the principles and expectations stated in the guidelines are shared with the students in each group by the faculty members of the relevant department at the scheduled time.
· During the fall semester, theoretical classes are conducted every Monday/Friday between 08:30 and 12:15 as four class hours.
Clinical Practice Plan:
The clinical practice component of the course begins in the first week and is organized according to the clinical/institutional schedules approved by the departments. Students’ practice schedules may include 08:00–16:00 or 16:00–08:00 shifts (in accordance with clinical working hours), daytime or night shifts, and weekend duties.
In clinical settings where weekend work or night shifts are required:
1. Each student must participate in at least two weekend day/night shifts during the practice period.
2. Throughout the semester, including weekends, students are expected to complete a minimum of 6 and a maximum of 10 night shifts, with the exact number determined by the departments.
3. Shifts/duties should be distributed as equally and homogeneously as possible, intervals between shifts should not exceed 3–4 days, and schedules should be arranged in a way that maximizes learning opportunities.
4. Participation in mandatory educational activities and events will be counted as part of the students’ clinical practice hours.
· Depending on the suitability of the clinical setting, intern students’ schedules may be arranged between 08:00–16:00 during the in-semester clinical practices of second- and third-year students to facilitate the “peer education” model. This planning may be organized by the departments according to clinical conditions. A peer education program will be arranged for students participating in peer education activities.
· During the clinical practice period, students receive academic advising from the faculty members responsible for the course and guidance and support from the responsible/mentor nurse with whom they work in practice.
· The “number of patients” for whom students will be responsible during each semester will be determined through consultation among the faculty member, student, and clinical responsible/mentor nurse. Considering students’ individual developmental characteristics, patient care responsibilities will be assigned in a manner that enhances their knowledge and skills beyond routine nursing practices without hindering the learning process.
· Depending on the needs of the intern students, departments may organize presentations if deemed necessary.
· Students continuously evaluate their progress toward achieving course objectives and share this process with the responsible faculty member during sessions/clinical practice in order to receive guidance. Thus, student development is monitored both by the student and the responsible faculty member.
· Weeks 8 and 14 of the course schedules are designated as the “feedback giving and receiving” period for department faculty members and intern students. During this process, areas requiring improvement will be clearly identified, and students will be given the opportunity to address these areas. Feedback received from students is expected to be communicated to the year coordinator, who will then share it with the administration.
· It has been decided that fourth-year students will also participate in clinical practice during the midterm examination week starting from the 2025–2026 academic year.
EXPECTATIONS FROM STUDENTS, RESPONSIBLE/MENTOR NURSES, AND RESPONSIBLE FACULTY MEMBERS
Expectations from Students
1. To comply with institutional/hospital and school policies (dress code, working hours, hospital and care standards, etc.)
2. To independently acquire the knowledge required to provide competent care in clinical practice settings
3. To maintain continuous interaction with the faculty responsible in order to enhance the learning process
4. To continuously evaluate their achievement of course objectives and seek academic guidance from the faculty member when necessary
5. To prepare, present, and submit written care plans by comprehensively learning the subject matter (theoretical knowledge, research evidence, and the most appropriate implementation of clinical interventions)
6. To attend sessions prepared and actively contribute
7. To provide support and guidance to first-, second-, and third-year students practicing in the same clinical setting/field
8. To participate in treatment procedures together with the mentor nurse and not perform treatments independently
9. Not to be absent from clinical practice without a valid/documented excuse, to inform the responsible faculty member regarding any excuse, and to complete missed practice through a planned make-up program
10. To complete the clinical and course evaluation forms as well as the objectives form
11. To sign and upload the written statement: “I declare that I will provide care to my patient in accordance with ethical principles and legal regulations.”
Expectations from Responsible/Mentor Nurses
1. To facilitate the student’s adaptation to the clinical setting
2. To assist students in developing achievable goals
3. To provide students with learning opportunities
4. To organize schedules, as much as possible, so that students work with the same patient group
5. To serve as a role model in clinical practice
6. To provide continuous guidance and feedback to students
7. To seek consultation from the clinical educator when problems arise regarding the student’s skills or performance
8. To complete the student performance evaluation form and submit it to the faculty member
9. To participate in end-of-semester feedback meetings
10. To monitor individual development according to course objectives and take responsibility for supporting improvement
11. To ensure that students do not perform treatments independently
12. To evaluate and decide on students’ requests for leave during working hours after requesting them to inform the relevant department educator
13. To cooperate with the faculty members responsible of the relevant department when changes in duty schedules are requested.
Expectations from Responsible Faculty Members/Instructors
1. To organize an orientation meeting with students before the clinical practice period
2. To provide information about specific conditions related to the practice setting
3. To inform responsible personnel/relevant individuals in the practice areas regarding the implementation of the clinical practice
4. To be present with students during the practice process, serve as a role model, and support students in meeting expectations
5. To take precautions and seek solutions regarding potential risks students may encounter in the practice environment
6. To make the necessary arrangements if peer students are present in the practice area
7. To welcome students to the practice area, introduce them to the healthcare team, provide information about area-specific practices, and organize student activities
8. To inform students about the confidentiality of patient/healthy individual information within the scope of the Personal Data Protection Law (KVKK)
9. To monitor students’ attendance
10.  To assess students’ emotions such as fear and anxiety during the clinical practice process and support them in coping with stress-inducing situations
11. To facilitate the sharing of patient/healthy individual care information and support the planning, implementation, and evaluation of care in accordance with ethical principles and codes
12. To evaluate the appropriateness of educational materials prepared by students for health education in the clinical setting (brochures, posters, models, PowerPoint presentations, and other materials) and provide guidance
13. To conduct case discussions with students
14. To participate in patient handovers with students during clinical practice
15. To report risky situations encountered in clinical/field practice to the relevant authorities
16. To encourage students to plan health education activities and support their active participation in education
17. To support students in using opportunities for critical thinking and self-directed learning during the practice process
18. To accompany students in developing skills expected within the course learning objectives, and to monitor and support their progress
19. To consider patient/healthy individual and student safety in medication and care practices
20. To observe and support the development of students’ communication and interaction with patients, relatives, primary/secondary school students, peers, and healthcare team members
21. To evaluate students’ required forms and reports in line with course expectations (FSÖ care plan, concept map, reflection report, rotation report, school report, primary healthcare center report, etc.)
22. To communicate and collaborate with the practice area supervisor/relevant personnel and/or course coordinator in case of any problems or disruptions
23. To obtain and provide feedback from students and the healthcare team regarding the clinical practice process
24. To communicate feedback and student evaluations to the course coordinator
25. To ensure active involvement of 4th-year students in portfolio preparation, with monitoring by department heads and faculty members
26. To ensure that faculty members participate in morning patient handovers of 4th-year students (observing each student at least 1–2 times)
27. To ensure that concept maps in case discussions of 4th-year students are initially developed in groups during early case sessions
28. To enhance the use of evidence in case discussions of 4th-year students to ensure active participation of all students
29. To ensure monitoring of assignments that must be implemented according to achievement indicators. In addition, the organization of the completion of the course objectives form by students three times during the semester (Weeks 1, 7, and 12).
COURSE EVALUATION
· Completion of a total of 420 hours of clinical practice for each practice area and attendance of at least 70% of the 56 hours of theoretical lectures
· Attendance of at least 80% of clinical, field, laboratory, and similar internship/practice sessions
(“Students in nursing professional courses who are absent from no more than 20% of the 4th-year clinical practices with a valid excuse may not be eligible to take the final and make-up examinations of the relevant courses unless they complete the required practice hours within the time frame and program determined by the responsible faculty members.”)
· Ability to provide safe nursing care and adherence to ethical principles in nursing practice
· Demonstration of professional behavior
· Achievement of a passing grade (Table 1)
Table 1. HEF 4098 Nursing Care Management II Student Evaluation Table
Semester In-Course Grade = Midterm Exam Grade 20% + Overall Practice Grade 80%
	Midterm Exam
	Instructor Evaluation Grade (%50)
	Nurse Evaluation Grade (%5)
	Case Presentation Grade (%30)
	Practice Portfolio Evaluation (%15)
	Overall Practice Grade

	
	
	
	
	Activity Participation Grade (%5)
	

	
	
	
	
	Portfolio Grade (%10)
	


Final Course Grade Calculation: 70% Semester In-Course Grade + 30% Final Exam Grade
Case Study Grade Components: Care plan, health education, health informatics technologies and innovative approaches (e.g., PROBEL usage), concept mapping, and the use of Turkish and international research/literature.
Portfolio Evaluation Grade Components: Participation in a total of three activities, including two national and one international activity, and an activity planned in line with the Sustainable Development Goals (SDGs).
Instructor Evaluation Grade Components: Bedside patient care assessment (to be reflected in the skills checklist), concept map, reflection, and shift handover.
· The weighting of the revised evaluation forms has been discussed, and it has been unanimously decided that the instructor evaluation will consist of 50% “Patient Assessment”, 10% “Concept Map”, 20% “Reflection”, and 20% “Shift Handover”.
· It has also been decided that rubrics for these components of the instructor evaluation will be prepared and included in the agenda of the next curriculum revision.
· The instructor’s evaluation will be assessed according to the updated form presented below.













INTERN CLINICAL PRACTICE STUDENT EVALUATION FORM
	
	Insufficient (0)
	Partially Sufficient (2)
	Sufficient (4)

	PATIENT CARE EVALUATION (52%)
	
	
	

	Nursing Process
	
	
	

	1. Collects systematic data and accurately identifies the patient’s current/potential problems.
	
	
	

	2. Identifies problems and establishes appropriate outcome criteria.
	
	
	

	3. Plans and implements nursing interventions that are independent, safe, and evidence based.
	
	
	

	4. Performs nursing interventions using appropriate technical skills.
	
	
	

	5. Evaluates the outcomes of interventions and, when necessary, develops a care plan and discharge plan.
	
	
	

	6. Identifies the educational needs of the individual and family, provides appropriate education, and evaluates the outcomes.
	
	
	

	Professionalism
	
	
	

	7. Establishes effective communication and cooperation with the individual, team members, and healthcare professionals.
	
	
	

	8. Shares duties and responsibilities with the team and uses the clinical environment effectively.
	
	
	

	9. Is open to criticism, copes with stress, and is aware of strengths and weaknesses.
	
	
	

	10. Accurately documents clinical observations and fulfills professional responsibilities.
	
	
	

	Ethical Principles
	
	
	

	11. Provides information to the patient and responsible individuals before discharge from the clinic.
	
	
	

	12. Provides care in accordance with ethical principles, laws, and institutional policies.
	
	
	

	13. Protects the individual’s privacy.
	
	
	

	CONCEPT MAP EVALUATION (16%)
	
	
	

	14. Does the topic include all concepts?
	
	
	

	15. Are the concepts organized from general to specific?
	
	
	

	16. Are the connections between concepts accurate and sufficient?
	
	
	

	17. Is the concept map clear and understandable?
	
	
	

	REFLECTION EVALUATION (16%)
	
	
	

	18. Has the event been clearly described?
	
	
	

	19. Has the situation been clearly defined? (Description of the event, expression of emotions and thoughts, explanation of physiological responses, identification of people in the environment)
	
	
	

	20. Has the analysis been conducted? (Evaluation of the situation, positive/negative aspects, information needs, factors contributing to the situation)
	
	
	

	21. Has the action plan been explained based on the literature? (New approach, purpose and method of implementation)
	
	
	

	SBAR and SHIFT HANDOVER / END-OF-DAY EVALUATION (16%)
	
	
	

	S – Situation
	
	
	

	22. Summarizes the patient’s current condition.
	
	
	

	B – Background
	
	
	

	23. Explains the patient’s clinical history and changes during the day.
	
	
	

	A – Assessment
	
	
	

	24. Provides information about the nursing interventions performed during the day and the patient’s care status.
	
	
	

	R – Recommendation
	
	
	

	25. Communicates the planned care and monitoring, situations requiring follow-up, and recommendations.
	
	
	



Table 1. Assignments to be Opened for Intern Students
	Related Program Outcome
	Assignment Title
	Assignment Description

	PO7
	Ethical Statement
	Each student will sign and upload a document stating: “I declare that I will provide care to my patient in accordance with ethical principles and legal regulations.”

	PO4, PO5, PO6, PO7, PO8, PO9
	Care Plan
	Upload your care plan demonstrating that you: 
• Provide holistic and culturally appropriate care, 
• Meet health education and counseling needs, 
• Use health informatics technologies and innovative approaches in nursing care, 
• Provide safe and quality care in accordance with ethical principles and legal regulations, 
• Take responsibility individually and as a team member, 
• Manage care using critical thinking, problem-solving, research, and evidence-based decision-making skills. Example: Functional Health Patterns Form and Nursing Care Plans

	PO4, PO5, PO6, PO7, PO8, PO9
	Case Presentation
	Upload the case presentation you prepared for the following purposes: “To transfer acquired theoretical knowledge into nursing practice through a holistic and culturally appropriate approach”; “To meet the health education and counseling needs of individuals, families, and society”; “To use health informatics technologies and integrate innovative approaches into nursing care”; “To provide safe and quality care in accordance with ethical principles and legal regulations”; “To take responsibility individually and as a team member in nursing practices”; “To manage care using critical thinking, problem-solving, research, and evidence-based decision-making skills.”

	PO5
	Health Education
	Upload the health education material you prepared either for the case included in your care plan or for a topic requiring health education in the clinical setting, in order to “meet the health education and counseling needs of individuals, families, and society.” Example: Prepared PowerPoint presentation and attachments

	PO6
	Health Informatics Technologies and Innovative Approaches
	Upload separately the section from your case presentation or patient care demonstrating your ability to “use health informatics technologies and integrate innovative approaches into nursing care.” Example: Probe use, technological and innovative interventions supporting healthcare

	PO9
	Critical Thinking, Problem Solving, Research, and Evidence-Based Decision-Making Skills
	Upload separately the section from your case presentation or patient care demonstrating your ability to “manage care using critical thinking, problem-solving, research, and evidence-based decision-making skills.” Example: Concept map, evidence-based intervention use, research utilization

	PO9, PO13
	Use of Foreign Language Articles
	Upload separately the section from your case presentation or patient care demonstrating your ability to “manage care using critical thinking, problem-solving, research, and evidence-based decision-making skills” and “follow professional knowledge and communicate with foreign colleagues using a foreign language.” Example: Foreign-language articles used in your case presentation or articles consulted for self-learning topics

	PO2, PO3, PO4, PO5, PO6, PO7, 
PO8
	Skills Checklist
	Each student will sign and upload a document stating: “I declare that I have performed at least 70% of the nursing skills included in the skills checklist.” Upload a scanned copy of your skills checklist.

	PO7, 
PO8
	Reflection
	Upload the file you prepared in accordance with the Reflection Practice Guideline for the purposes of “providing safe and quality care in accordance with ethical principles and legal regulations” and “taking responsibility individually and as a team member in nursing practices.”

	PO10, PO11, PO12, PO13
	Participation in Foreign Language Webinar/Congress/Seminar/Event within the Portfolio
	Document your participation in foreign-language activities for the purposes of “using lifelong learning skills,” “collaborating with professional organizations and other healthcare institutions to contribute to health policies,” “taking responsibility in research/projects/activities with social awareness,” and “following professional knowledge and communicating with foreign colleagues using a foreign language.” (Certificate of participation/screenshot)

	PO10, PO11, PO12
	Participation in Webinar/Congress/Seminar/Event within the Portfolio
	Document your participation in at least three activities for the purposes of “using lifelong learning skills,” “collaborating with professional organizations and other healthcare institutions to contribute to health policies,” and “taking responsibility in research/projects/activities with social awareness.” (Certificate of participation/screenshot)

	PO5, PO8, PO9, PO10, PO11, PO12
	Sustainable Development Goals Activity within the Portfolio
	Document the activity you conducted in line with the Sustainable Development Goals for the purposes of “meeting the health education and counseling needs of individuals, families, and society,” “taking responsibility individually and as a team member in nursing practices,” “managing care using critical thinking, problem-solving, research, and evidence-based decision-making skills,” “using lifelong learning skills,” “collaborating with professional organizations and other healthcare institutions to contribute to health policies,” and “taking responsibility in research/projects/activities with social awareness.” Example: Report, poster, responsibilities undertaken

	PO9, PO10, PO11, PO12, PO13
	Participation in Committees/Communities/Events/Projects/Research (Upload if available)
	Upload a file declaring your participation in committees, communities, events, projects, or research during your education. Students taking the Nursing Research Projects/Social Awareness course are required to upload course assignments. Example: TÜBİTAK 2209 projects, Nursing Research Project and Social Awareness course assignments

	PO13
	Foreign Language Certificate (Upload if available)
	Upload your language certificate, if available, for the purpose of “following professional knowledge and communicating with foreign colleagues using a foreign language.”



Table 2. Table to be Submitted to Standard 2 by Departments
	Related Program Outcome
	Assignment Title
	Number of Students Uploading the Assignment / Total Number of Students

	PO7
	Ethical Statement
	

	PO4, PO5, PO6, PO7, PO8, PO9
	Care Plan
	

	PO5
	Health Education
	

	PO4, PO5, PO6, PO7, PO8, PO9
	Case Presentation
	

	PO6
	Health Informatics Technologies and Innovative Approaches
	

	PO9
	Critical Thinking, Problem Solving, Research, and Evidence-Based Decision-Making Skills
	

	PO9, PO13
	Use of Foreign Language Articles
	

	PO2, PO3, PO4, PO5, PO6, PO7, PO8
	Skills Checklist
	

	PO7, PO8
	Reflection
	

	PO10, PO11, PO12, PO13
	Participation in Foreign Language Webinar/Congress/Seminar/Event within the Portfolio
	

	PO10, PO11, PO12
	Participation in Webinar/Congress/Seminar/Event within the Portfolio
	

	PO5, PO8, PO9, PO10, PO11, PO12
	Sustainable Development Goals Activity within the Portfolio
	

	PO9, PO10, PO11, PO12, PO13
	Participation in Committees/Communities/Events/Projects/Research (Upload if available)
	

	PO13
	Foreign Language Certificate (Upload if available)
	



[image: ]
· THE PRACTICE HOURS WILL BE 30 HOURS PER WEEK AND WILL BE CONDUCTED ON DAYS DEEMED APPROPRIATE BY THE DEPARTMENT.


OCCUPATIONAL RISK TRAINING PLAN
	Department
	Risk Training

	Pediatric Nursing
	Each department will include topics related to potential risks that may be encountered during clinical practice within their department orientation presentation.

	Mental Health Nursing
	

	Women’s Health Nursing
	

	Oncology Nursing
	

	Surgical Nursing
	

	Internal Medicine Nursing
	

	Public Health Nursing
	

	Fundamentals of Nursing
	

	Nursing Management
	



END-OF-TERM STUDENT PRESENTATIONS
Further information regarding this topic will be provided later.
Board Decision: It was decided that presentations by 4th-year students for 3rd-year students will be organized by the 4th-year coordinator two weeks before the end of the academic calendar.
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